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LETTER

FROM THE PRESIDENT

O ononcion O
'l ANAR www.anar.org

In ANAR we share the suffe-
ring of their situation, but we
are assured we’'re helping
them when they most need it

long 2021, Phone/Chat

ANAR have answered

251,118 requests for help

from children, adolescents,
and their families. We have noted with
concern that after confinement and the
pandemic, all the problems affecting
minors have increased. | must especia-
lly highlight the enormous increase in
mental health problems: depression,
anxiety, self-harm, addictions... Evi-
dence of this are the 4,542 children
and teenagers who thought about
suicide or attempted suicide and
who contacted us for help. In ANAR we
share the suffering of their situation,
but we are assured we're helping them
when they most need it.

Given that it is necessary to give voi-
ce to the victims of sexual abuse, the
Centre of Studies ANAR has conducted
the following research: “Sexual abuse
at childhood and teenage years accor-
ding to the victims and its evolution in
Spain”.

REPORT 2021_ ANAR

This longitudinal research about the
last 10 years represents the 6,183 chil-
dren and teenagers who have been se-
xual abused and who ANAR helped sol-
ve this serious problem. This research
intends to give visibility to the victims, so
that society becomes aware of this hi-
dden reality and steps are taken for its
prevention and protection of the victims.

This research goes along with the
campaign “ANAR Movement against
sexual abuse”. This campaigned has
had the support of 43 figures belonging
to different areas who have expressed
their wish to help spread this serious
problem and to cooperate with chil-
dren. | want to thank you for your con-
tribution to this noble cause.

Thanks to ANAR’s team, to private
and public institutions and to so many
people who have supported us during
this year, we've been able to achieve
the results you will now see in this re-
port.

Silvia Moroder
President of Foundation ANAR
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5 2YEARS
oF ANAR

2.2. History

Foundation ANAR is a non-profit organization founded in 1970
and engaged in the promotion and defense of the rights of the

children and teenagers at risk and deprived of parental care, in the
framework of the Convention on the Rights of the Children of the
United Nations, through the development of projects.

2.1. Board of Trustees ﬁ

: 1994 : E
: 1970 ' Help Line ANAR for : 2007
PRESIDENT : Fosterhomes : children and teenagers. : 1998 : Email ANAR.
Mrs. Silvia Moroder de Leén y Castillo : in Spain :  Help Line ANAR for adults { Phone i 2017
: + and families. + ANAR Peru. : + Chat ANAR.

FIRST VICE-PRESIDENT

Mr. Antonio Lépez-Isturiz White : : H : :
1992 1995 2004 2010 : 2019
. Foster homes ¢ Reports ¢ ANAR at ¢ Phone ANAR : Phone/
SECOND VICE-PRESIDENT § in Latin ¢ and researchs. + schools and {  forcases of missing ¢ Chat ANAR
Mrs. Leticia Mata Mayrand :  America. : ¢ high schools. :  children. ¢ for school
. : ¢ bullying.

TREASURER B
Mr. Carlos Martinez-Almeida Morales ﬁ;

MEMBERS

Mrs. Sofia Barroso Ferndndez De Araoz

2.3. Vision and mission

Mr. Enrique Benjumea Benjumea VISION

Being aware that children and teenagers are always the most vulnerable ones, we have the vision of a
world where their own voice can be listened to when they talk about things that concern them, a world

Mrs. Maria Luisa Carcedo Roces

Mr. Borja Coca Moroder where their rights are protected.
Mr. Francisco Galatas Rovira
Mrs. Elena Garrigues Miranda MISION
Mrs. Maria Teresa Herndndez Pinuaga L'S‘e"'"9 L . . Shelierl.ng. . . .
P Our mission is to listen to children and teena- P Our mission is to foster children and teenagers deprived of
Mrs. Adriana Hoyos Vega gers that call us through the phone lines and the parental care, providing them with a safe and warm place
Mrs. Maria Cecilia Marulanda Ramirez chat ANAR and through the future technological in our foster homes, that become a healthy reference in their
means and communication systems we may im- lives.
Mr. Antonio Oyarzdbal Marchessi plement.
Mrs. Elena Vazquez Menéndez . Encourqglpg . . ) .
Helping P Our mission it to be involved int the educational system by
P Our mission is to get to the places where chil- encouraging children and teenagers to achieve higher levels
SECRETARY dren and teenagers are, to help them with their of reflection and understanding of their reality.
. . problems and concerns; to protect them and to
Mr. Miguel Mestanza lturmendi fully empower them in all their needs, involving Preventing
them in the solution to their own problems. P The aim of our reports and researches is to communicate

society what children and teenagers tell us, so the preventive,
educative and legislative measures can be taken in order to
improve their reality.

©_
3 ANAR www.anar.org
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HELPLINES p
ANAR :

RESEARCH CENTER

FOSTER HOMES

Phone / Chat ANAR
for children and teenagers

° Phone / Chat ANAR
for families and schools

..o Phone / Chat ANAR

for cases of missing children

SCHOOLS AND HIGH SCHOOLS

Foundation ANAR makes Help Lines ANAR available to children, teenagers, fa-
milies, and schools. These Help Lines include the telephones and the chat trough
which they contact us, request our help and receive our support and psychological,

legal and social assistance.

Phone / Chat ANAR
for children and teenagers:

900 20 20 10

Phone / Chat ANAR
for cases of missing children:

116 000

All the information we receive is then addressed to
society through the Reports conducted by the Re-
search Center about Children and Teenagers.

The third program aims to the prevention and

spread of the Help Lines: ANAR at Schools and
High Schools offers training on bullying, gender
violence and the healthy use of new technologies.

- NA www.anar.org

Phone / Chat ANAR
for families and schools:

600 51 51 52

Chat for helping children
and teenagers:

chat. anar.org

Finally, ANAR continues having Foster Homes
that provide a safe space for children and adoles-
cents at risk of exclusion, ensuring their complete
well-being.

3.1. Help Lines ANAR

REPORT 2021_ ANAR

Our lines are attended exclusively by
professionals in Psychology, who work
as a team with professionals in Law and
Social Work. All of them are specialized
in childhood and teenage years. They
provide guidance and propose solutions
to the problems that children and teena-
gers have. When the problem can not be
solved with the child or with the support

FEATURES OF THE HELPLINES

4 M : H
A : l
ANAR :

24 rours a year

Confidentiality
and anonymity

- Attended by psychologist
: supported by Legal and
Social Department

of an adult member of his family or close &%
environment, the problem is referred to

a third-party resource. In case of a se-

rious emergency or risk for the child or '
teenager, the case is referred to the law PSYCHOLOGICAL
enforcement authorities, the health care GUIDANCE
emergency 112 and the child protec-

tion services., gnd ANAR monitors SOCIAL EGAL
the case until its resolution. SERVICES SERVICES

Sals) L

In 2021, through all Help Li-
nes ANAR we have been able
to help 16,442 children
and teenagers with serious
problems. For that we had to
attend 251,118 requests
of help from all Spain. In
order to solve the cases, our
Legal and Social Department
made 59,853 referrals and
4,283 interventions to child
and teenager to agencies for
children and teenagers in the
whole country.

i Service free of charge
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REQUESTS OF HELP THROUGH PHONE/CHAT BY REGIONS

CHILDREN POPULATION
IN SPAIN. DATA FROM INSEE

Andalusia ................ 1.564.022
Aragon ......ccceeeeeeeeinn. 219.780
Asturias .......coeeeeeinnnnn. 131.084
Balearic Islands ........... 206.694
Canary Islands ............ 340.116
Cantabria .......ooeeeeeel 91.175
Castile-La Mancha....... 365.111
Castile-Leon ................ 338.393
Catalonia ................ 1.387.836
Extremadura ............... 171.019
Galicia ..ovvveeveiiiiiinnnnnn. 379.073
La Rioja «oovvvveiiiiiiiiiiiiis 55.064
Madrid Community...1.200.923
Murcia ..ooeevveeeeiieeen. 306.125
Navarre ....c.c.ceeeevvnnnnn. 121.114
Basque Country........... 358.975
Valencian Community .879.062
Ceuta .ovvvivieiiiiiiiinnnn 19.587
Melilla i, 22.681
TOTAL ...ccvvvveeeee, 8.157.834

251 .1 1 8 from all Spain

Basque Country

Asturias
4.212 15.302
Cantabria La Rioja
“0 826 | 15232
Navarre
Galicia 7.641

2.827

atalonia
Castile and Leon Aragon 7.562

Community
of Madrid Ak 9.336

47.469

alencian

Castile- Community

La Mancha

1.519

\]

<

Canary Islands
2.961

.(‘

INCREASE OF HELP REQUESTS

17.107 o  pilearic Islands

In 1 6.442 cases have been attended

4.681 more people than year 2020 have been helped

41897

* A pesar de las gran-
des dificultades que
se presentan durante
el estado de alarma
y confinamiento del
afio 2020, Fundacién
ANAR logré atender
un total de 11.761
2017 peticiones de ayuda.

The Social Department, formed by the team of social workers, made 42,366 referrals
to specialized resources in Childhood and Teenage Years.

]O ANAR www.anar.org
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Referrals from
the Social Department 1 7 4 7
in 2021: ®

SOCIAL REFERRALS

In 2021 42.366 derivaciones cases have been referred to social resources

SOCIAL RESOURCES TOTAL
Children and Teenagers Protection Services 396 In extremely severe cases,
General Social Services 5.434 where the child or teenager
Specialized Social Services 723 is at risk or deprived of
Emergency Services 112/016 6.424 parental care, the Social
NGO and Public Organizations’ Family Counseling Department becomes in-
and Family Mediation Center. Meeting Points 179 volved with the competent
Educational Services 6.620 agencies of protection,
Health-care Services 8.176 such as municipal social
Psychological Therapy 2.526 services, protection services,
NGO 332 expert resources, health
Professional Colleges (COP Colleges of Social Workers) 392 care emergency 112, efc.
Anti-Bullying Resources 800 In 2021, a total of 2,216
Women's Assistance Resources 923 interventions of this type
Sexual Abuse Resources 417 were carried out, 51% more
Resources for Child-Parent Violence 150 than the previous year.
Specialized Care Unit for Teenagers Victims of gender violence 47
Information, Hope, and Children International Help Lines 119
Other 51
Social Information 8,657
TOTAL 42.366
SOCIAL INTERVENTIONS
BY ORGANISMS % SILENCE, PLEASE
We're listening to children
EMERGENCIES -
ANTI-BULLYING SERVICES 112
RESOURCES AND 016
18% 1A% EpuCATIONAL
OTHER SERVICES
RESOURCES XI;V 0,8%
2,5%
‘ SERVICES FOR
CENTERS THE PROTECTION
OF GENERAL OF CHILDREN
SOCIAL 56,5%
SERVICES
37,1%

ANAR has at its disposal a Resource Book for children and teenagers with

more than 17,307 resources. It's the only one in Spain.
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The Legal Department, staffed by legal practitioners, school harassment, gender violence... Moreover, in
emphasizes both the increase of the legal interventions many of these cases the child or teenager presented
that required an immediate coordination with the com- self-harm and/or suicidal thoughts. These legal inter-
petent agencies (a total of 2,067) and the extreme ventions, in close collaboration with the National Police,
severity of the situations that led to these interventions Civil Guard and Autonomous Police, increased by 80%
in 2021: physical abuse, sexual abuse, abandonment, in comparison to 2020.

REASONS FOR LEGAL INTERVENTION (%)

Physical abuse

Psychological abuse

Sexual abuse

Bullying/Cyberbullying T

Improper use of technologies T

Gender Violence (in their environment)

Suicidal Thoughts/Attempted Suicide

REPORT 2021_ ANAR

3.1.1. Phone/Chat ANAR for children and teenagers

Any child or teenager can con-
tact us, from any place in Spain,
through the phone number

o the Chat.anar.org g

They can also call 1 1 6 1 1 1 from the Autonomous

Communities of Aragon, Asturias, the Balearic Islands, the Canary Islands,
Cantabria, Castile-Leon, Castile-La Mancha, the Valencian Community,
Estremadura, Navarra, La Rioja, Madrid, the Region of Murcia and

the Autonomous Cities of Ceuta and Melilla.

Situation at risk

Abandonment - 2,8%

Gender Violence . 2,0%

The main goal of Phone/Chat ANAR is to provi-
de children and teenagers with a safe and con-
fidential space where they feel listened to and
respected, where they can freely communicate
what is happening to them so that, together, we
can find the best solution for their problems.

In 2021 5,966 children and teenagers with
severe problems were attended by Phone/Chat
ANAR. In order to help them improve their lives
we had to attend 222,703 requests of help,
because, in some cases, one case needs several
phone calls, as well as the intervention of our

Behaviour problems / Violence against parents . 2,0%

Running away from home . 1,8%

Expulsion from home . 1,2%

Aggressor child ' 1,1%

Missing children . 1,1%

OTHER -) 51%

legal and social departments.

REASON FOR CHILDREN AND TEENAGERS’ INQUIRIES IN 2021

1 1 1 . l M Violence against a child or a teenager: 41,5%
5 10 15 20 25
15,2 M Mental health: 32,5%
r
()
ORGANIZATIONS (%) . . [ 15 | Inquiries from children and teenagers %
This year, during the Agree- 121
ment signed between the
REGIONAL . .
P((;)SCE Ministry of Justice and ' 9.9
9% Foundation ANAR, the (10 | 79 8,5
’ OTHER Coordination and Com- . 65
2% NC; 0% munication between Pho- :
CIVIL GUARD ne/Chat ANAR and the a
34% Ministry of Justice Branch 5|
Offices for the assistance to 14 22
victims Protocol has been ' 10 1,0 | 10 0,4 02 06 03 %% o2 06 06
implemented to assist and ) ) : ) - - f -~ e
protect children who are : @ @O s '<<\ RS P R
. . RS «© R o) & € & € P& &0 O & @
victims of violence. &50 Y \Osx\\ I ef‘s\ & \%e-\‘.\\bo(\@@@é—;o\& 04 o\e \3\ \0 \\xxobb\\\o ) c\)&o ,\o\e ‘\ao\o.s%\& . ac}z . 6&@ \%&o( <§°\®$\é}\§ 0{\04‘ a“ereQ}A o)
RN &L . SR & \Q Q \ ¢\ & QAR S \Q @7
o \(\O\OQ \doo N %®+o° & ‘?\90-&& o ﬂQog e o° V;\\O&;\\é‘o &Q\{\\Qc, 0+°°%oé>° \e@e\’eq& 6\0& @0(\06)\
. N \O & N ) N X &

NATIONAL o o\\*\o g Q\O o &O@Q;“Q @ *5\? bbe’\(\ f ((}(\0 &8 5 L (\\O o o,\\oo

POLICE (UFAM) K N o ’ IS

55% & o P A

(&)

IE ANAR www.anar.org
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MENTAL HEALTH

This year we emphasize the mental health problems, that have increased since the start of the pandemic, during
which the suicide thoughts and attempts and self-harm have also seriously increased. In 2021 we treated 6,950 men-

REPORT 2021_ ANAR

INQUIRIES ABOUT SELF-HARMING BEHAVIOUR

tal health problems’ cases, which means there has been an increase of 54.6% in comparison to 2020. (3.500 | 3,200
MENTAL HEALTH IN CHILDREN AND TEENAGERS (%) i
5 '
2500 3 /
.‘,\\e
Suicide thoughts/attempt I T T T e 9,9 oW
Self-harm I e 5,5% ‘Ne‘e
Anxiety | N D 4,5% oy'\“e
Sadness/Depression | p— D 3,6% 1 500 | A 1373 . 1.451
Eating disorders I 1,7% /\ 944 /o\ 939 :
Addictions I 1,4% }32/ \)/ \C/ Growing I’Gf;
Grief I 1,2% p 5.51 4 A)
Low self-esteem S 0,5% 223 344({
Loneliness _— 0,7% 57 84 17 10 __O0—

Behaviour problems - 05%

Other psychological problems | mmmm ,5% 2009 2010 2011 2012 2013 = 2014 2015 2016 2017 2018 2019 2020 = 2021
Fear D 04%

Social skills D 04%
Aggressiveness/Anger B 03%

After 28 years of experience with Help Lines ANAR,
we know that children and teenagers don't directly tell
their suicide thought. We also know that behind any
suicide behaviour there are different problems, such
as school harassment, sexual abuse, physical abuse,

eating disorders, and other mental health problems. In
other words, suicide thought is the symptom of another
problem that needs to be solved.

Self-consciousness ® 02%
Other mental disorders » 02%
Educational/Evolutionary Guidelines D 01%
Obsessions | D 0,1% @& Children and teenagers’ inquiries %
Sleep disorders D 01%

Isolation D 01%

Phobias b 01%

For 28 years, ANAR has been developing, with the maximum

quality standards, protocols for attending suicide attempts

years. The sum of 7,770 requests for help were made and self-harm.

in cases of suicide thoughts suicide attempts and self-
harm. They were all necessary requests to save the lives
of 4,542 children and adolescents who were in a very
serious situation when they spoke to us.

Among the mental health problems, suicide is the one
that has experienced the most concerning growth, and
it is also the most serious problem, the problem with
the worst consequences for our young people. ANAR
has been warning society about this problem in recent

After confinement caused by the Covid-19, the following problems of mental health were
also increased:

» ANXIETY AND DEPRESSION +25,6%

» EATING DISORDERS + 154,7%

» INCREASE OF ADDICTIONS +41%

» GRIEF as a consequence of the Coronavirus + 1 38,9%

» BEHAVIOURAL PROBLEMS AT HOME + 9,6%. o
The inquiries by adults and family members have increased the most (+ 18,4%).

SUICIDE THOUGHTS AND ATTEMPTS AND SELF-HARM

DEVELOPMENT OF THE SUICIDE THOUGHTS AND ATTEMPTS AND SELF-HARM
Inquiry about suicide behaviour (thoughts and/or attempts)

3.665

A 8 18
mu\t'\P“ed -

ere

. ses W

\“q\)\"‘e 2038 1899 1.920/ Ve
1.598 ~ —O0—

1.640 .
A (( | DON'T WANT TO GO ON LIVING. THIS IS A TORTURE. | DON'T WANT

1.006 .
et Growing rate TO KEEP SUFFERING. | DON'T KNOW HOW TO STOP FEELING SO BAD.
ws a0 m MO0 1.779,5% I'VE EVEN THOUGHT OF PUT AN END TO EVERYTHING.*

o——O0—0—

L L L L L J P
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 = 2020 2021 15 years old teenager. Suicide thought '

* Data from inquiries about suicide behaviour (thoughts and/or attempts) has been retrieved by remo-
ving the duplicates, because many of the inquiries include both categories. *The data retrieved from the testimonies have been modified to ensure the anonymity.

©_
1 ANAR www.anar.org
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SEXUAL ABUSE

In 2021
we have helped 1 '29 7 underage

victims of sexual abuse.

This same year the Research Centre ANAR has con-
ducted the I Report about sexual abuse in child-
hood and teenage years according to the victims and
its evolution in Spain (2008-2019). This report com-
municates what the victims have told through Phone /
Chat ANAR. With this report we wanted to emphasize
the serious situation many underage children are su-
ffering in Spain.

We will now highlight the problems about which the
underage victims of abuse contacted us through Pho-

ne /Chat ANAR. We helped them all to leave behind
the serious situation they were suffering.

P The abuse in their own home (49.7%) and the
abuse committed by a close member of the family
usually remains hidden. That's the reason why the-
se cases are less known and, even though they are
abundant, the don’t usually see the light. Thanks to
the confidentiality provided by Phone /Chat ANAR,
we can detect these problems and help the victims.

P Gender violence (6.3%): For the last ten years
there has been an increase of the abuses commi-
tted by boyfriends, partners, and former partners
of the victim. We even see cases involving 12- and
13-years old children.

(( | FEEL EMPTY. | DON'T KNOW
WHY THEY'VE DONE THIS TO ME.
HE USED TO TOUCH ME. MY MOM
DIDN’T BELIEVE ME, BECAUSE HE
ALWAYS DID IT WHEN SHE WAS
AWAY, WORKING. 1 JUST FEEL
LIKE CRYING AND STAYING IN

MY 560 %

13 years old, sexual abuse

- 7 ANAR www.anar.org

80.2% of the cases of abuse don't leave marks
or wounds. Victims face a great difficulty trying
to prove they’ve been abused, because not phy-
sical signs are visible and, sadly, the reactions
of people around them are not supportive: they
deny the facts in the 37.8% of the cases; they
justify or conceal the aggressor in the 31.1% of
the cases; 23.9% of the cases are neglected or
lack of reaction; the victim %
is blamed in 7.2%
of the cases.

P Technology played a part in 22% of the cases of

abuse.

D Sexting has increased a 25%: Teenagers
share sexual videos or images of other people
through the social media, something that causes
a great suffering for the victims.

DGrooming has increased a 36.7%: An adult
tries to control the child by using internet or the
social media with compromising sexual images,
which provokes an extorsion aiming to sexually
abuse the victim.

DGroup or “in packs” aggressions to a victim
have increased (from a 2.1% to a 10.5%). They
have become a big concern in society.

* The data retrieved from the testimonies have
been modified to ensure the anonymity.

** 2018 data.

REPORT 2021_ ANAR

GENDER VIOLENCE

Since 2009 Foundation ANAR has a collaborative agreement with the Gender
violence Department of the Government.

P In ANAR we help all children and teenagers who We help the following:
are victims of gender violence who directly con- P Teenager girls who suffer gender violence from their part-
tact us through our Help Lines. ners or former partners.
P We also attend all phone calls referred to us » Mothers who suffer gender violence and who are concerned
from the 016 line as long as underage are in- about its impact on her daughters and sons.
volved. » Underage children who are victims of that gender violence
in their family environment.
P Any other form of violence committed against a woman
underage.

Only in 2021 Help Lines ANAR have helped a 49.4% more of children and teenagers who were victims
of gender violence (2,301 cases in 2020 to 3,440 cases in 2021).

.

HE BECAME VERY JEALOUS BECAUSE A BOY HAD STARTED FOLLOWING
ME ON INSTAGRAM. HE PUSHED ME TO THE GROUND AND HIT ME WITF
HIS FIST ON MY MOUTH. HIS MOTHER HAD TO STEP IN. ))

16 years old girl, gender violence J
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3.1.2. Phone ANAR for families and schools

6 0 O 5 o 5 1 5 z Children under 9 years old cannot call us or contact us

via chat. We hear about their cases through the Phone

ANAR for families and schools.
Adults in the child environment denounce situations that we wouldn’t know otherwise. Thanks to them we can
change and improve the lives of the little children, many of them under 1 year old.

REASONS FOR INQUIRIES AND HELP FOR CHILDREN UNDER 9 YEARS OLD

16,7% @ Violence against a child 68,0%
. 15,0% M Mental health 5,0%
G 12,7% Family and Schools’ helpline
10,8%
a B
6,8% 6,7% 6,9%
[ 45%
agE:>
2,7% 2,8%
1,9% 1,9% 2A4% =77 195 2% 8%
. 0,3% 0,1% 0,5% 0,1% =P 0,2%
- A
—————+—+————+—+—+—+—+——+—+—+—
R . T N N . T . N RN I S S T SN
N (\)00 \\o\) \)\\*\(\ \e(\ (\({\0 N (\)0\) 0‘_;;_,\ \{\5\\ ] o\ef\ \o\e(o (\Q,((\Q @0@%0§ & a(\o @0@{\6\\ bo\\ (\Og ®§ O‘\\(\
R N N N N R I A S T S P ST P S\ & S
E - E & OO0« Q0 QLAY R \s <
IR IO PN AR N A IS & &L QS\ 3@ \<'\\Q\ S
R A\ N > @ ] Y O P NN g 0 &
(\5\ .S \0(0 \& Q) \O \\\(\O s X 3 N ) '\OQ &
o F @ T ¢ O
N D e N S & 0SS
QA Q 3N Q@ & \O é‘%
O & @
O s C
o a
3 QOC’

As we can observe in the diagram, the youngest and more vulnerable (from 0 to 9 years
old) are the ones who suffer more violence.

— -

m— -
PR———

- ] ANAR www.anar.org
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Through these lines we also attend teenagers’ cases In 2021 Phone/Chat ANAR for families and schools
because their families, teachers and other adults from helped and solved 7,520 cases of children and tee-
their environment are the ones who call, knowing what  nagers. To do so, we attended 11,206 requests for
they are suffering and willing to help. help from the adults of their environment.

REASON FOR INQUIRY 2021. FROM 0 TO 18 YEARS OLD (%)

Physical abuse | | I I D 1.0+

Psychological abuse | | INNNN N D 1230
Bullying/Cyberbullying | [ NNNEED 579
Gender violence | [IINENEGEGGIIEGED 5,8%

Abandonment | [ NEEENNINNED 7

Sexual abuse | [N NN 10,0%

Cyberbullying/Grooming/Sexting | [ 0,9%

Extrafamilial aggression | [ID 2,2%

Expulsion from home | 0,4%

Other types of violence | D 0,9%

Other psychological problems | D 519
Suicide thoughts/attempt | D 419

Self-harm | D 1,6%
Addictions | D 1,3%
Behaviour problems | [ D 6,8%

Emotional problems | | ¢,19

Friendship problems | | ¢,19%

Relationships’ difficulties 2,1%

Sexual problems 0,4% @ Violence against a child

Social problems 1,5% or teenager 58,7%
T M Mental health 18,9%

Problems at school 3,0%
Legal problems 5,3% Inquiries about children and/or teena-
) T gers made by adults %
Separation/Custody/Visitation 4,2%
Runaway 1,8%
Missing child or teenager 1,5%
Information about the service 0,3%
Other 2,1%

L L L L 1
3 6 9 12 15

SOMETHING HAPPENS TO THEM, YOUR WORLD FALLS APART, AND YOU

(( THANKS FOR BEING THERE FOR US. WHEN YOU HAVE CHILDREN AND
ARE A LIGHT THAT GUIDES US. THANK YOU FROM MY HEAR. ))

Mother of a 14 years-old girl J
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3.1.3. Phone ANAR for cases of missing children

1 1 6 O O 0 is the Phone ANAR
for cases of missing

children. It is a phone operating in 32 countries of Eu-
rope and managed by the Foundation since it came into
effect in 2010.

NAR works in collaboration with the National Centre for
missing children of the Ministry of the Interior. Like the
rest of the Help Lines, it works 24 hours a day, it is free
and confidential.

The total of cases of runaways

In 2021, the 116 000 line received 2,892 requests
for help for missing children. It led to the attention of
1,172 cases. The reasons for these queries are grou-
ped into six sections: runaway; expulsions from home;
parental abduction; unaccompanied migrant underage;
loss, accident, or other
type of disappearance,
and kidnapping by third
parties.

REASON FOR INQUIRY 2021

(1,172) and underage children
expelled from home (212) are

. KIDNAPPING
the highest percentage of causes of LOSS, ACCIDENT, BY A THIRD PARTY
missing children in Phone ANAR 116 OR OTHER 59
000. Most of the time, the teenager 5,0% ' UNACCOMPANIED
is running away from serious situa- MIGRANT UNDERAGE

tions of violence, such as physical

abuse, sexual abuse, gender violen- PARENTAL 0.3%
! ! ABDUCTION
ce or school harassment. When they o
. 8,6%
are expelled from home, is be-
cause their parents can not establish
limits and are unable to manage the
behaviour problems of their kids.
. . RUNAWAY/THOUGHT
EXPULSIONS
Their desperation is so over the edge OF RUNNING AWAY

that they decide to remove them out, =~ FROM HOME

with which they are committing a 18,1% 66,5%

serious offence.

The parental abductions or kid-

napping are more frequent (101

cases in 2021) in mixed couples,

one the members being a foreigner. in the hand of cults, prostitution ne- for the investigation of missing peo-

Their difficulty worsens in countries tworks or pederasts. ple and referring cases to the Natio-

which are not members of the Con- The accidental losses or other type nal Centre for Missing People. It is

vention of the Hague. of disappearances are frequent in also very important the psychologi-

It becomes difficult for us to access mall, in beaches during the summer,  cal, legal and social help that ANAR

unaccompanied migrant chil- or on the street among the crowds. provides families in these cases.

dren, but they give us cause of In 2021 we help solve 58 cases of In Foundation ANAR we believe one

concern, given that they can end up disappearances for these reasons. of the worst things that anyone can
Lastly, kidnapping for criminal suffer from a psychological perspec-
purposes is the most serious cause tive is the disappearance of a child.
of disappearances. In 2021 ANAR That is why we ask these families to

has helped in 18 cases, finding clues  be considered as victims.

NATIONAL CENTRE
FOR MISSING PEOPLE
Foundation ANAR cooperates

with the Ministry of Home AMBER
Affairs” National Centre for AMBER ALERT EUROPE AL.))RT
Missing People. Foundation ANAR is a member of the AMBER Alert Eu-
rope, a network of 37 official organizations, public authorities and com-
(J mercial institutions belonging to 23 different countries that links national
CNDES security forces with other law enforcement experts and with European
CENTRO NACIONAL .. o . o o
DE DESAPARECIDOS citizens to save missing children at risk.
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REPORT 2021_ ANAR

MISSING CHILDREN EUROPE

Since March 2008, Foundation ANAR is member of Missing Children Europe (MCE), a European federation
of missing children and sexually exploited children, consisting of 31 institutions that represent 16 European
countries. MCE aims to guarantee that all Member States of the European Union have in place basic proce-
dures to work with cases of missing children and/or sexually exploited.

3.1.4. Phone against School Harassment

Foundation ANAR manages the Phone line
against School Harassment, Bullying and abu- 900 0 1 8 o 1 8
se at Schools of the Ministry of Education and

Professional Training.

In ANAR we are aware that behind every case of abuse We have also observed that some of the steps taken at
there are many other factors and important emotional school as a consequence of Covid-19 (such as reduc-
implications that can last in time. tion of ratio teacher/student) were successful in reducing
One of the main features of the year 2021 was the school harassment, because the students were more clo-
coming back of this problem: our Help Line received sely monitored.

26,638 requests for help, a 68.8% increase in compa-  ANAR believes it is crucial to implement again these
rison to 2020. same actions, as well as to establish the figure of a

Coordinator of Well-being, to reduce this type of vio-
lence, and other, that students suffer at schools.

AND HIS SCHOOLBAG. THE LAST DAY OF SCHOOL THEY TRIPPED UP HIM
AND THEY LAUGHED AT HIM ALL THE WAY HOME. MY SON CAN'T CRY ANY-
MORE, BECAUSE HE HAS NO TEARS LEFT. ))

(( HIS CLASSMATES BREAK HIS PENS AND PENCILS. THEY HID HIS GLASSES

Mother of a 14 years old, school harassment ’
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3.1.5. Training and Volunteering

Our students, interns and staff have a very special vo- volunteers and interns. This training has several phases
cation for ANAR'’s work through its Help Lines. that includes both theory and practice:

All the counselling psychologists, lawyers, and social » Phase I: Theoretical training (30 hours).
workers of the Phone/Chat ANAR take our specialized
training course, with a multidisciplinary approach. In
2021, a total of 24 theoretical-practical training cour- » Phase lll: Assessment of the training team, enabling
ses on “Psychological guidance and crisis intervention passage fo the counselling room.

by the ANAR Help Lines” were given to more than 300

» Phase ll: Practical training/co-listening (40 hours).

» Phase 1V: Working in the counselling room, with the
support of supervisors and coordinators.

P Phase V: Official accreditation after supervised inter-
nship (330h).

ANAR Foundation has educational cooperation agreements for curricular and ex-

tracurricular internships addressed to Psychology, Law, and Social Work students,

with the following universities: Academic Excellence
Award: Complutense

oo UNIVERSIDAD University of Madrid,

1 | iversi i i the Centre of Univer-

Universidad e Universidad he Centre of Univer

Rey Juan Carlos DISTANCIA Europea sity Studies Cardenal

Cisneros and the Eu-

p ropean University of
UAM NIVERSIDAD . Universitat Oberta Madrid have evaluated

de Catalunya .
Universidad Auténoma OMP UE‘EA"ID\IRSIE the work carried out

de Madrid ! by Foundation ANAR
during the training and

ﬁ) UNIVERSIDAD COMI LLAS Centro Universitario the room where phone
& NEBRIJA ] UNIVERSIDAD PONTIFICIA Cardenal Cisneros calls are attended, and

IcAl ICADE CIHS

the enriching expe-
rience for the students.

W Universidad O Univgrsidagl /\\\/ Lnverskiad, o That is the reason why
V Villanueva // Camilo José Cela //\\\/ UV they all cooperate with

ANAR and grant an
Universidad Academic Excellence

[ ]
nternacional 5% TR & UAX Award every year for
DE LA RIOJA g

de Valencia UNIVERSIDAD ALFONSO X EL SABIO the students with the

viu

best records. Both these

5\5' 17
4

SN . . universities and Foun-
% Deusto ﬁr % Universidad UNIVERSITAS dation ANAR reward
1“‘ /3 de Navarra Miguel Herndndez the academic effort with

social work.
\ UNIVERSITAT
POLITECNICA
DE VALENCIA

FUNDACIO
UNIVERSITAT EMPRESA

U ¢

VNIVERSITAT © VALENCIA

7

(( BEING A VOLUNTEER IN ANAR IS DEVOTING YOUR TIME TO A CHILD SO
THEIR SUFFERING STOPS. BEING ABLE TO LIVE THIS EXPERIENCE HAS RE-
FOCUS ME AS A PROFESSIONAL AND AS A PERSON. | CONSTANTLY RECOA ))
MEND MY CLASSMATES TO BE TRAINED AND TO LIVE THIS EXPERIENCE.

m ANAR www.anar.org
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3.2. Research Centre for Childhood and Teenage years

Foundation ANAR has a unique data base originating them to solve their problems. With all that information,
from the 28 years Phone/Chat ANAR has been attending  unique in Spain, we undertake tasks of coding, tabula-
children, teenagers, and adults from their environment. tion, statistical, comparative and longitudinal analysis,
Over these years, more than six million requests for which are necessary to prepare our Reports and Studies
help have been registered, through which underage on childhood and adolescence.

children have told us their concerns and we have helped

Our main goals are the following:
_ : Impact: Make politic insti-
Feedback: Communica- Creating awareness: tutions take part and help
@ fing society, with reports ° Make society aware of ° change laws, protect chil-
and research, what chil- the serious problems of dren and teenagers, and

dren, teenagers and their childhood and adoles- . promote prevention and
families tell us. ? cence. ? education policies.

REPORTS AND RESEARCH

In 2021 the Research Centre ANAR conducted reports every year ANAR conducts different surveys about issues
about the situation of childhood and teenage years in considered to be important for society. The last longitudi-
our country. These reports examine the problems that nal study that was presented was about sexual abuse in
children have told us through our Help lines. Moreover, childhood and adolescence.

2021 Reports

» ANAR Telephone/Chat Annual Report 2020.
P Reports for the 17 Autonomous Communities of

. .. BUSQ 5
Spain and the Autonomous Cities of Ceuta and VLA WEaNyyy AL
Melill SEGUNlUSAFEcDTzLESCENCIA
elilla. SUEVOLUGIGY gy porS

P Annual Report of the ANAR Telephone for Cases
of Missing Children. This phone line is a standar-
dized number of Social Interest of the European
Union.

P Annual Report on Gender Violence.

P Report of the Telephone against School Harass-
ment and Abuse in the Scope of Schools of the
Spanish Educational System of the Ministry of Edu-
cation and Professional Training.

P The Opinion of Students: 3rd Report on Prevention
of Bullying at School during the 2020 and 2021
Pandemic.

EUNDACION
UAMADRI, E

~~~~~~

P 1st Research on sexual abuse in childhood and
teenage years according to the victims and its
evolution in Spain (2018-2019). After its presenta-
tion we were invited to go to the Senate and stand be-
fore the Commission for Children and Adolescents to
present the main results. The report also aroused great
interest in the European Union, and it was distributed
among all MEP related to childhood and adolescence.
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3.3. ANAR at schools and high schools

1 e Given that all students that might need us are in
schools, the program for schools and high schools is
crucial to make Phone/Chat ANAR for children and
teenagers known.

2. We are also available for teachers and parent’s
associations when a problem related to underage stu-
dents arise and they don’t know how to solve it. That is
why we let them know about the Phone/Chat ANAR
for families and schools.

3. In addition, upon request of schools, we offer
workshop activities and training about problems
that concern and have an impact on the educative
community.

4. This program is implemented in Madrid and all
Autonomous Communities where Foundation ANAR
has delegations. From them we adapt to the needs
of every community.

Along 2021 we have developed the following training activities at schools, with 16,896 participants:

2021 PARTICIPANTS/BENEFICIARIES

Students Families Teachers Other professionals

Prevention of school harassment 11,819 25 912 9
Program of education and digital literacy 2.892 74 189 30
Program of equality and prevention of gender violence 80 -
Program Buentrato (Fair treatment) 760 60 46 -
TOTAL 7 15.551 159 1.147 39
THE STUDENTS RECEIVE A DYNAMIC TRAINING. THEY TAKE PART W
(( IN ACTIVITIES WITH UNCOMPLICATED CONTENT THAT ALLOW THEM

L

TO LEARN A LOT, TO REFLECT AND TO HELP THEIR CLASSMATES. ))

High school principal

J

IMPROVEMENT OF CONVIVIALITY

Along 2021 several programs to improve conviviali-
ty have been developed at schools, through training
workshops for teachers, families, and students. This
training has been also extensive to professionals be-
longing to other institutions related to childhood and
adolescence. These programs provide pro-social va-
lues and social responsibility to foster a non-violent
environment that enables the full development for chil-
dren and teenagers.

Spreading and publicizing the Help Lines ANAR

among children and teenagers help saving lives.

EDUCATION AND DIGITAL LITERACY

Aware of the social concern about the risks in the digi-
tal world, Foundation ANAR has developed, in 2021, a
program of education and digital literacy addressed to
teachers, students of middle and high school (13 10 18
years old) and their families. During the training ses-
sions we wanted to raise awareness about the need for
digital literacy for everyone, by giving them tools that
improve their competence and skills in the digital field
and letting them understand they need to be respon-
sible and respectful in social media and digital plat-
forms like TikTok to protect themselves and the others.

4

(( ANAR HAS HELPED ME A LOT IN MY PERSONAL SITUATION. | HAVE
LEARNT THINGS ABOUT HUMAN BEING AND SOCIETY THAT | DIDN'T
KNOW BEFORE. AND THIS HAS ENABLED ME TO IMPROVE MY RELA-
TIONSHIPS LIVING TOGETHER WITH OTHER PEOPLE. ))

14 years old student
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3.4. Foster homes

ANAR was founded in 1970 with foster homes. During The children were very responsible and knew how to
the decades of the 70s and 80s, foster homes experien- adapt to the circumstances. The teenagers always helped
ced great growth in the Community of Madrid. Since the educators, creating a very positive climate of convi-
then, its main objective has been to offer a safe, warm, viality in such difficult times.

and settle space for children and teenagers, allowing The pandemic had an impact on school performance too,
their full development. because the students couldn’t go to school in person, and
Foster homes were unaffected by the coronavirus in that required also a special educational reinforcement.
2020. But it was impossible to get rid of it in 2021, and When normality returned and foster homes could re-es-
that had an impact in everyone’s lives, making this a very tablish normal activities, we made a special effort to offer
special year, even though the strictest restrictions had al- them leisure and free time activities.

ready been lifted. The educators became infected, which
required external support and reinforcement, as well as
isolation measures.

DISTRIBUTION OF CHILDREN BY AGE

Some leisure activities

5 YEAR-OLDS P!!ecreafi?nal and cultural outings
18 YEAR-OLDS Oy 9 YEAR-OLDS | .
6% f 6% PD.lnmg out and going to the mo-
X 11 YEAR-OLDS MICSS
17 YEAR-OLDS 12% » School trips.

12%

» Summer camps in July and Au-
12 gust.

YEAR-OLDS » Going to the theater to see musi-
12% cals and plays.

16 ®
YEAR-OLDS &~ P
24% 14 YEAR-OLDS

12%

15 YEAR-OLDS
12%

(( IT’'S BEEN ALMOST 10 YEARS SIN—-

CE WE CAME TO THIS HOME. HERE
WE HAVE RECEIVED LOVE, SAFE—-
NESS, FRIENDLINESS... WE KNOW
THAT, AS SOON AS WE HAVE A PRO-
BLEM, WE CAN COUNT ON SOMEONE
WHO WILL HELP US KEEP MOVING

FORWARD: OUR EDUCATORS.
15- and 16-year-old kids ))




DELEGATIONS

At present, in addition to the central headquarters of the Community of Madrid, ANAR has
five regional delegations, in Castile-Leon, the Valencian Community, the Canary Islands,

the Balearic Islands and Castile-La Mancha. These delegations spread ANAR Help Lines in
their region; they represent the Foundation ANAR before public and private institutions and
offer training and prevention projects at schools. They also help distributing ANAR Reports
and Research and recruiting partners, funds, and individual donations to support the Help

Lines and other programs.

4.1. Castile-Leon

The ANAR Delegation in Castilla y Ledn has worked in the nine pro-
vinces of this Autonomous Community to reach 3,531 people, inclu-
ding students, teachers, and families, with the prevention and training
programs, and with the dissemination of the Help Lines. This delega-
tion has provided action guidelines for the most relevant problems in
childhood and adolescence, as well as specific information on our
help resources.

PARTICIPATION AT CONFERENCES,
SEMINARS AND WORKSHOPS

ANAR was present at the Virtual Con-
ference on Digital Security and ICT
in Castile-Leon which was organized on
May 18th by the Department of Education
of Castile-Leon and which addresses the

way teenagers relate to new technologies,
alerting of phenomena such as grooming,
sexting, cyberbullying or haters, and offer
action guidelines.

Beee aTICYL21 =

o
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EDUCATION SCHOOLS
BENEFICIARIES
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EDUCATIONAL PROGRAMS AT SCHOOLS,
HIGH SCHOOLS, AND CITY COUNCILS

At the Maria Zambrano Campus of the University of
Valladolid, we work so that future Early Childhood
Education professionals learn about the current pro-
blems of childhood and adolescence, become aware
of the phenomenon of school violence, and acquire
tools for the prevention in the classroom, which in-
cludes the ANAR Telephone/Chat for Families and
Schools, available to Education professionals.

At the Duques de Soria Campus we support university
students in their research about bullying.

Together with the City Council of Real Sitio de San
lldefonso (Segovia), which has organized several
events for charity purposes for the benefit of ANAR,
we are committed to the prevention of gender violen-
ce in this municipality by offering workshops on:

» Equality and prevention for families, teachers, and
other concerned professionals.

» Workshops on affective-sexual education for ado-
lescents.

On the occasion of Universal Day of Children’s
Rights, we are committed to promoting children

and teenagers’ participation by offering different
activities-workshops with the students of the Alcazar
Cooperative School in Segovia. With this we want to
inform Primary and Secondary students the impor-
tance of both complying with the Convention on the
Rights of the Child and taking into account their own
reflections and opinions on topics of interest such as
child poverty. Then, we work on the objectives of the
“EUROPE 2020 STRATEGY”.

REPORT 2021_ ANAR
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DELEGATIONS

4.2. Valencian Community

INTEGRATION WITH THE PUBLIC
ADMINISTRATION OF VALENCIAN COMMUNITY

As a result of our Social Agreement with the General Di-
rectorate for Children and Adolescents of the Generalitat
Valenciana, ANAR manages the phone line 116 111 for
the assistance of Children and Adolescents in the Valen-
cian Community and receives support for CHAT ANAR.
The Foundation ANAR is also part of the Commission
for the Protection of Children; it is the representative of
Children in the Valencian Council for Social Action, of
the Department of Social Welfare and Integration of the
Valencia City Council, which contributes to the support of
ANAR Telephone in the municipality.

ANAR is also member of the Committee of Experts against
Gender Violence of the Equality area of the Valencia Pro-

EDUCATIONAL PROGRAMS

At Delegation of Valencia, ANAR has offered wor-
kshops on different subjects, such as bullying, peer
violence prevention and digital literacy. These wor-
kshops have benefited a total of 9,241 boys and
girls, 660 teachers and other professionals related
to children and 51 parents, members of the parents
associations of El Saler High School, Juan de Ga-
ray High School, and French Lyceum of Valencia.
As well as preventive training courses on childhood
and adolescent problems for professionals who
work direct-
ly with chil-

dren. EDUCATION SCHOOLS

BENEFICIARIES

9.952 102

O g O
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vincial Council, which helps support ANAR's help to mi-
nors who are victims of gender violence.

In 2021, ANAR has also been present in the Valencian
Courts as a speaker in its study group on school violence.

PARTICIPATION AT CONFERENCES

AND SEMINARS

Along this year, we have participated in the 4th Forum of
Solidarity and Volunteering organized by the Faculty
of Economics of the University of Valencia; we have offe-
red a presentation on Coeducation at the 5th Women'’s
Congress in collaboration with the Equality Department
of the Provincial Council of Valencia; we also have taken
part of the Jury of the Celia Amorés Awards. The presen-
tation of the TikTok digital literacy program with ANAR
was held in the Valencian Community at the El Ravatxol
Secondary School, in Castellar-El Oliveral, and we took
part in the celebrations of Universal Children’s Day along
with other social institutions, the Area for Social Welfare
and Integration of the Valencia City Council and the Ge-
neral Directorate for Children and Adolescents. We have
also participated in the 1st Stop-SexGroom Conferen-
ce: the challenge of fighting against sexual cyberbullying
of children, organized by the Polytechnic University of
Valencia.

Z Z
,4,,4 TERMINALS _ZAPM TERMINALS

4.3. Canary Islands

The Delegation of Foun-
dation ANAR in Canary
Islands has kept the usual
line of institutional work
with the local and autono-
mic Administrations, as well
as with the national Admi-
nistration with an impact
on the islands. Therefore,
meetings with the High
Commissioner against
children poverty in Spain,
Ernesto Gasco, have been
held in order to know the
Nereu project, whose aim
is to foster sports and healthy nutrition in childhood.

EDUCATIONAL PROGRAMS

The City Council of Las Palmas de Gran Canaria has
given us a grant to launch the Project for the Integral
Protection in childhood and adolescence in four
high schools of Las Palmas de Gran Canaria: Prime-
ro de Mayo High School and Feria del Atldntico High
School, online, and Cairasco de Figueroa High School
and Politécnico de Las Palmas High School, on-site.
There have been 53 informative sessions (32 online,
22 on-site) to 1,498 people.

Through the Workshop for Prevention of School Harass-
ment and Improvement of conviviality” we have gone
in person to fifteen schools and high school sof Gran
Canaria Island. 1,069 students have taken part in the-
se workshops, organized by ANAR in cooperation with
Mutua Madrilefa.

PARTNERSHIPS WITH COMPANIES
AND ASSOCIATIONS

In Canary Islands, ANAR cooperates and combines
efforts with local foundations:

ANAR has been a beneficiary of the Call for proposal
for Social Action 2021, granted by the Caja de Cana-
rias Foundation and Caixabank to continue caring for
children and teenagers on the islands. ANAR has been
one of the 21 organizations selected in the 5th Call

REPORT 2021_ ANAR

for Grants for Social Action
Projects of the Satocan Foun-
dation, an institution that these
last five years has been promo-
ting the development of social
projects and initiatives in the
Canary Islands able to improve
the quality of life and well-be-
ing of children and teenagers
in situations of vulnerability.
The Municipal Parking Society
of Las Palmas de Gran Ca-
naria (SAGULPA) collaborates
with the local ANAR Delegation
attending cases of missing chil-
dren through the phone line 116 000. DISA Foundation
has supported the development of the project Protection
of minors against the risks derived from intensive
and non-responsible use of digital media.

In order for students, families, and teachers to know the
Help Lines ANAR, Foundation ANAR in Canary Islands is
offering informative sessions at Las Palmas de Gran Ca-
naria’s high schools to inform about Help Lines ANAR
and explain how they work. These sessions, granted
by the City Council of Las Palmas de Gran Canaria
are addressed to all secondary-school and high-school
levels.
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4.4. Balearic Islands

At the end of 2020 we opened the delegation of Founda-
tion ANAR in the Balearic Islands, so it was 2021 when our
activity started.

INTEGRATION WITH PUBLIC ADMINISTRATIONS
From the first moment we have collaborated with public
Administrations and oter institutions in benefit of child-
hood and adolescence. We have renovated the Collabo-
ration Agreement with the Balearic Office for Childhood
and Adolescence (OBIA), with which we have a close re-
lationship in order to undertake training and prevention
programs for families and teenagers.

We take part in the program of social corporate responsi-
bility at Radio and TV channel I1B3, Tots donam una ma
(Everyone gives a hand) to inform about the work made by
Foundation ANAR.

EDUCATIONAL PROGRAMS

The Project Prevention and awa-
reness of Gender Violence for
Primary and Secondary Schools,
implemented in  seven schools
through training sessions, wants the
students to internalize the equality
of opportunities among men and
women, and to detect gender vio-

4.5. Castile-La Mancha

lence and its forms, and the alarm signs that reveal this
kind of abuse. The project, which has already benefit 693
students, has been possible thanks to the grant given by
the Balearic Institute of the Woman.

On November 19 and 20, 2021, we celebrated the 1st
Informative Conference on Violence and other problems
in childhood and adolescence in Balearic Islands. Several
authorities and professionals aware of this issue took part
in it and offered a specific training in order to prevent,
detect risk or helplessness situations and notify the com-
petent institutions and authorities. Organizations such as
the IRES Foundation, ALDABA, RANA and representatives
of different official institutions such as IMAS, the Depart-
ment of Social Affairs, Convivéxit, UIB and UFAM, among
others, also took part in the conference.

At the end of 2021 the Delegation of ANAR in Castile-La
Mancha opened in Toledo. Like the rest of our delega-
tions, it's committed to cooperate with public Administra-
tions and other institutions in benefit of Childhood and
Adolescence.

INTEGRATION WITH PUBLIC ADMINISTRATIONS
Following the same line of work, there have been mee-
tings with the Councilor for Social Well-being, Barbara
Garcia Torijano, and with the Councilor for Social We-
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lI-Being of the City Council of Toledo, Ana Belén Abellan
Garcia.

Some other meetings have been held with non-profit
organizations with which we share the same goals, like
Caritas Toledo, aiming to establish and consolidate coo-
peration lines in this region

Finally we must emphasize that this delegation helps to
inform about the Help lines ANAR and takes part in the
network that allows offering information in school of the
region.
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ECONOMIC
INFORMATION

Thanks to the financial support provided by public Administrations, priva-
te companies, partners, donors and sponsors, Foundation ANAR can help
ten of thousands of children and teenagers every year and listen to their

requests for help through our Phone/Chat.

TOTAL INCOME 2021

TOTAL EXPENSES 2021

PRIVATE

INCOME
21%

PUBLIC
INCOME
o —) 79%

PRIVATE INCOME 2021
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4,40%
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AND DONORS

28,8% \
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54% ¥
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COMMUNITIES AND
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EVENTS

Fundacion ANAR presents the 1sr
Research on Sexual Abuse of chil-
dren and adolescents according
to the victims and their evolution
in Spain. The presentation of the
first longitudinal research on sexual
abuse of children, that in Spain was
undertaken by the Research Centre
of the Foundation, took place on
September 23rd, creating a great
impact on the social media. (1)

ANAR is invited to participate in
the act Make the LOPIVI a reality
in the Congress of Deputies. On
May 20, 2021, Leticia Mata, vice
president of the Foundation, and
Benjamin Ballesteros, director of
Programs, participated in the act of
support for the Law for the Compre-
hensive Protection of Children and
Adolescents against Violence (LO-
PIVI), which was performed on the
steps of the Parliament. (2)

Banco Santander chooses Fun-
dacién ANAR as the beneficiary
of its Call for Aid for social
projects. Mentored by Verénica
Ruiz Pavén, the ANAR Foundation,
thanks to its Phone/Chat Help Line,
has been one of the winners of the
13th Call for Social Projects “Euros
de tu Némina” (Euros from your
payroll) of Banco Santander with its
program for the Prevention of cases
of violence against children and
adolescents derived from the misuse
of the Internet, that were especially
aggravated during the pandemic.
The Foundation’s president, Silvia
Moroder, collected the award from
Ana Patricia Botin, executive presi-
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dent of the bank, in the presence of
Queen Letizia. (3)

Foundation ANAR takes part in
the Senate. On June 2021 ANAR's
director of programs, Benjamin Ba-
llesteros, went to the Senate in repre-
sentation of ANAR to inform about
gender violence in children and to
ask, among other requests, that the
protection measures for mothers who
are victims of violence are automati-
cally applied to their children as well.

University Camilo José Cela of
Madrid rewards the curricular
internships of Foundation ANAR.
Teachers and students of University
Camilo José Cela chose Foundation
ANAR for its work in training students
of Psychology. The Foundation’s
president, Silvia Moroder, and the
responsible for the training, Belén
Reguera, collected the award. (4)

President of Bankinter visits Foun-
dation ANAR. Pedro Guerrero,
president of Bankinter, and Raquel
Azcérraga, manager of sustainabi-
lity, visited the headquarters of ANAR
on October 28th,2021, to learn at
first hand the work of the Foundation
and the people who made it possi-

ble. (5)

ANAR Baleares organizes the

1st Conference on Violence and
Other Problems of Childhood and
Adolescence. In the presence of Jo-
sep Lluis Riera, director of the Ba-
learic Office for the Childhood and
Adolescence, in November 2021 the
first Conference on Violence took

Estudio de Fundacign ANAR
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place, whose goal is to create awa-
reness, to prevent and tfo train in or-
der to detect situations of risk or hel-
plessness of children, as well as to
inform of how to tell the competent
organizations and authorities. (6)

Foundation ANAR is summoned
as an expert in the Study Com-
mission of School Harassment

of the Courts of Valencia. On
November 17, 2021 Diana Diaz, di-
rector of the ANAR Help Lines, went
before the Special Commission on
School Harassment of the Valencian
Courts to promote specific policies
for the prevention and action against
peer violence at schools and in

childhood. (7)

The president of ANAR is invited
to the round table discussion

on Women and solidarity. Silvia
Moroder, president of the ANAR
Foundation; Clara Pardo, president
of Manos Unidas, and Pilar Garcia
de la Granja, president of the Que-
rer Foundation, took part on the
round table discussion, moderated
by Victoria Galvani on November
18, 2021 within the framework of

5 NINOS ACOGIDOS
5o ANOS DESPUES
5 MILLONES DE NINOS AYUDADOS

the Women of the 21st century cycle
organized by the Royal Casino of
Madrid with the title Women and so-
lidarity. (8)

The Autonomous Community

of Madrid rewards Foundation
ANAR for its work against gender
violence. On November 25th, In-
ternational Day of the Fight against
Gender Violence, the Autonomous
Community of Madrid held the
awards ceremony, in the presence

of the president of the Community,
Isabel Diaz Ayuso. Foundation ANAR
were among the organizations awar-
ded in this fourth edition for its work
in this area with its Help Lines. (9)

Fundaciéon Diagrama rewards
ANAR for its professionalism and
commitment. On December 2021,
Diagrama Foundation rewarded
Foundation ANAR with the Profes-
sionalism and Commitment Prize
“for more than five decades working
tirelessly in support of the promotion
and defense of the rights of children
and adolescents in situations of risk
and helplessness, promoting projects
that improve their well-being”. (10)
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IMPACT

7.1. Presence on Mass Media

In 2021 Fundacién ANAR has been present in the country’s main newspapers, in
digital media, as well as in radio and television news and magazines, thanks to
the publication of its reports and research, and also thanks to its prevention and
awareness campaigns. ANAR has, once again, become an information reference
regarding problems that affect children and adolescents, and, in 2021, with spe-
cial attention to mental health as a result of the pandemic.

Along with these, this year ANAR has also undertake information campaigns on
depression, on disappearance of children over summer, on the risks of the inter-

net and on gender violence.

IMPACT ON MASS MEDIA

UESE Audience Economic Overall

""’“”‘;:““‘ - assessment News

o AL Newspapers  68.075.800  2.974.351 € 521
-oteccion ::s‘rk‘ cia

infancia y la adolescert Television 49.325.000 4.725.876 € 11

Radio 13.873.000  3.864.672 € 79

Internet 1.039.259.347 15.587.768 € 2.744

7.2. Social media

casado_,
ta de @pablo Fundacion

" jisif
=\(DEO | As\fue la Véucagamarra ala

ANAR has been organically

promoting its social networ- @anapasm\ﬂ““g"y@

ks and multimedia content l,\ﬂen | A \\

to approach parents, tea- ; k on]s para evitar

C: ers Tond chhildlr:en 1c;inf orm W hod i - - ‘aaeﬁbﬁ‘éﬂ‘;é'.?n'fgd;

them about the Foundation \ i 5y W

and to raise awareness and ) 1 Y , Plsz3k

give advice. : deﬂl‘ﬁﬁn"ﬂ‘;’,’“ﬂ;r #SeguridadDigital Si cre...  #SeguridadDigital recue...

FOLLOWERS ON SOCIAL MEDIA
P New structures
» New formats 7.798 12.055 2.000 21.380 9.036

P Focus on video
» New platforms
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7.3. ANAR Movement

43 personalities from the world of culture, sports or politics took part in the #ANAR Movement. They participated
in the dissemination of the ANAR Help Lines and social awareness against sexual abuse. With their fame and prestige
they all gave voice to protection and defense of children at risk. We have no words to say THANK YOU!!!

(36],

e x
I Lolita Flores |\,

1. Ana Rosa Quintana . El Mago Joel . Luis Mottola i 34. Siro Lopez
2. Enmma Garcia . Monica Sanz . Agatha Ruiz de la Prada 35. David Sé&nchez
3. Ainhoa Arteta . Ponseti . Belinda Washingthon i 36. Lolita

4. Juan Diego Botto 15. Paz Padilla 26. Javi Freestyle i 37. Laila Jiménez

5. Marta Milans 16. Carlos Sobera 27. ToAi Moreno 38. Antonio Najarro

6. Joaquin Prat i 17. Marta Flicht i 28. Isabel Jiménez i 39. Jorge Sanz

7. Nasrin Massumeh 18. Sonsoles Onega 29. Alex O Dogherty 40. Nacho Guerreros

8. Toni Aguilar : 19. Pitingo i 30. Lujan Arguelles { 41. Pedro Piqueras

9. Jorge Perez Diez 20. Pastora Soler 31. Jorge Blass 42. Antonio Lépez-Istiriz
10. Juan Luis Galiacho 21. JesuUs Vézquez 32. Aless Gibaja 43. Cruz Morcillo

11. Jose Maria de Benito  22. Dani Martin ¢ 33. Conchita 5
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®
WE NEED YO

WITH ANAR, YOU WIN
We know what does listening mean. Every day many children and teenagers contact us and tell us

their concerns, ask for guidance when they have a problem and receive help when they are in great
risk and need protection. We know very well that a child listened to is a child that has been saved.
Every time a child or someone of his environment contact us, WINS.

In 2021, 1 6,1 14 children and teenagers changed

their lives. This was possible thanks to the unconditional

support of thousands of partners, donors and different
types of collaborators who decided to join us.

So, when you decide to collaborate with ANAR, we all win: children,
teenagers, their environment and, of course, you, because you become
a fundamental part of the protection and defense of children and tee-
nagers. CHOOSE TO WIN. JOIN ANAR.

BECOME A MEMBER INHERITANCE

OR DONOR . AND LEGACY

» Membership fees and : » Include ANAR in your will. This
donations allow us to have gesture makes you the guardian
resources on a sustainable of the next generations. Your
basis. And they come with legacy will change their lives to-
tax benefits for you. day and in the future.

TRANSFER TO BANCO SANTANDER

ES15 0049 1828 2128 10168787 ' The member and donor

sizum 1o 02416 | service department is available

to you.
COMPANIES
» The value of the social impact of the companies that collaborate with the ANAR
Foundation is incalculable. Not only because each request for help attended to
improves the life of the children, but also because it improves the life of their who-
le environment: parents, siblings, friends. Find out how to help.

YOU CAN CONTACT US ON:

900 92 82 92

atencionaldonante@anar.org

Would you like to hold an event in benefit of ANAR?
Call us and we will tell you how.

O g O ,'i’?v‘
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AGREEMENTS
WITH THE PUBLIC
ADMINISTRATION

Foundation ANAR closely cooperates with five ministries, with whom it

has signed several cooperation agreements.

Ministry of Social Rights and the 2030 Agenda
The Foundation has the support of this Ministry since
the Phone ANAR for Children and Adolescents began
operating in 1994. Since that moment it has contri-
buted financially to the maintenance of some of the
programs developed by Foundation ANAR.

GOBIERNO MINISTERIO
DE ESPANA DE DERECHOS SOCIALES
Y AGENDA 2030

Ministry of Equality

In 2010 Foundation ANAR signed a Cooperation
Agreement with the Ministry of Equality through the
Government Delegation for Gender Violence, and it
has been renewed annually since then.

| = GOBIERNO MINISTERIO
DE ESPANA DE IGUALDAD
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Ministry of Home Affairs

There is a close coordination with the State Security
Forces and Bodies. In 2008 Foundation ANAR signed
a cooperation agreement with the Ministry of the Inte-
rior for coordination between the Security Forces and
Bodies, and it's been kept since that date.

w GOBIERNO MINISTERIO
DE ESPANA DEL INTERIOR

Ministry of Justice

Foundation ANAR has been collaborating with the Mi-
nistry of Justice since its origin. In 2016, it signed a
Framework Agreement to strengthen the protection of
children and teenagers.

GOBIERNO MINISTERIO
DE ESPANA DE JUSTICIA

Ministry of Education and Professional Training
Since 2018 Foundation ANAR manages the phone
Help Line for cases of bullying and abuse at schools in
the Spanish educational system.

GOBIERNO MINISTERIO
DE ESPANA DE EDUCACION
Y FORMACION PROFESIONAL
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Foundation ANAR has Cooperation Agreement with the following Autonomous
Communities:

— 4
—
——

~ —

NWHOO®

GOBIERNO
de
CANTABRIA

Ciudad Autéonoma

“ Ceuta

Gobierno
»®.: de La Rioja

www.larioja.org

iy

"

Gobierno
de Navarra

q

% GENERALITAT
VALENCIANA
A\

Vicepresidéncia i Conselleria
d’lgualtat i Politiques Inclusives

Gastilla-La Mancha

™ JUNTA DE
I EXTREMADURA

CONSELLERIA
AFERS SOCIALS
| ESPORTS
OFICINA BALEAR
INFANCIA

| ADOLESCENCIA

Gobierno
de Canarias

(L]

te e o
NN

LN
==

dl ® Junta de
Castilla y Ledn

Consejeria de Familia
e Igualdad de Oportunidades

XUNTA
DE GALICIA

* ok ok ok

* %k

Comunidad

de Madrid Region de Murcia

% GENERALITAT
VALENCIANA
\\

Vicepresidéncia i Conselleria
d’Igualtat i Politiques Inclusives

PER SOLIDARITAT
D ALTRES FINS D’INTERES SOCIAL

SISTEMA PUBLICO
VALENCIANO DE
SERVICIOS SOCIALES



AGREEMENTS WITH
THE PUBLIC ADMINISTRATION

And with several local and regional Administrations:

SEGOVIA

| Ayuntamiento

'._,-lde Espirdo

AJUNTAMENT DE VALENCIA
REGIDORIA D'IGUALTAT | POLITIQUES DE GENERE | LGTBI

Diputacion
de Segovia

REALSITIO 0t
SAN [LDEFONSO

EXCMO. AYUNTAMIENTO

DIPUTACIO DE

VALENCIA

Ayuntamiento
de Las Palmas
de Gran Canaria

} \m!

el

AJUNTAMENT DE VALENCIA

REGIDORIA DE BENESTAR SOCIAL | INTEGRACIO

i
=

gpng
AJUNTAMENT

Albalat dels Sorells

M.LAYUNTAMIENTO
DE REQUENA

40 ANAR www.anar.org

10.

ACKNOWLEDGEMENTS

10.1. Sponsors

i mutuavanrLeRs )€ CaixaBank
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ACKNOWLEDGEMENTS

10.2. Benefactors

Eeredad ﬂnggcsg,én /»// - ——

Salvatare nns

Pikolinos
\\‘
@ Educacnon Global “ I C O F ((l(l D)) G 2
Ll e NN\ =7 e
icav A0 o
- A Fundacién o~
ey B 'l OYSHO e Jonguel () YourCause

SAGULPA AL Sanjudn

MAISONS e ARt £ - Fundacion
cofarca Janssen )' Bancaja

V ~ Help
z Hi& ~APM TERMINALS Galicia

Lifting Global Trade
SAITATIUM TEATRO F UNDAGCI O N

oj EDITORIAL
~ CCS

P

10.3. Cooperators

Avalon
Cines Yelmo
Universal Pictures
Asociacién Sonar Despierto
Asociacién Judy Sharp
Banco de alimentos de Madrid
Unicef
Regala una sonrisa, comparte navidad
Cantante Eneko Diaz
GO fit
Real Instituto El Cano
Deloitte
Real Fdbrica de Cristales de La Granja
Oficina de Turismo del Real Sitio
Fundacién para la Promocién de Acciones Solidarias
Supermercados Padilla
Migueldinez
AMPA Paulo Freire.Burgos
Centro Gregorio Ferndndez. Valladolid
Universidad de Valladolid Campus “Maria Zambrano”
Athelier Kuthumi
Asociacién cultural Danzart del Real Sitio
Asociacién Solidaridad y Medios
Los Gaduares
Special Prices
Carglass
KFC
Amrest
Kreab World Wide
Revertia
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WHAT
ABOUT
WHAL YO
DON'T SEE?

School harassment, bullying, abuse. &

HTHINGSYOUDON'TSEE

WE DO SEE THEM IN ANAR

Help us

Make a donation
/7. bizum

02416

anar.org




HEADQUARTERS

Madrid
Tel. 91 72 62 700
madrid@anar.org
Avda. de América 24,12 Planta
28028 Madrid

Comunidad Valenciana
Tel. 96 160 48 33
valencia@anar.org
C/ Colén, 22 - 6°F
46004 Valencia

Castilla y Léon
Tel. 921 46 33 81
cyl@anar.org
Avenida del Acueducto, 28 (C.A.A.V.)
40002 Segovia

Canarias
Tel. 828 666 072
canarias@anar.org
C/ Ledn y Castillo, 39, 42 G
35003 Las Palmas de Gran Canaria

Islas Baleares
Tel. 600230471
baleares@anar.org
C/ Ramén Berenguer lll, N21 Principal C.
07003 Palma de Mallorca

Castilla La Mancha
649 292 837
castillalamancha@anar.org
C/ Berna, 1, 19 planta
45003 Toledo

P FIND US ON SOCIAL MEDIA p)

OOICIDI0I0 anar.org

Headquarters: FUNDACION ANAR. Avda. de América, 12 interior. 28028 Madrid.
Tel. 91 726 27 00. CIF: G-80453731



